
Human Services and Referral Information

Newcomers to Charlotte can find help on human services issues through several informational and referral agencies:

• United Way Information & Referral Services directs callers to hundreds of local nonprofit and government agencies, plus
United Way agencies throughout the nation and the world. A 24-hour general information and referral service is available by
dialing 2-1-1. To reach specific United Way offices call 704-372-7170 in Mecklenburg County, 704-283-1537 in Union County
or 704-786-4179 in Cabarrus County; or try the United Way of Central Carolinas Web site at www.uwcentralcarolinas.org.
United Way of Iredell County offers Information and Referral services at 704-872-2900 or www.unitedwayofiredell.org. In
Gaston County, call United Way of Gaston County at 704-864-5788 or go to www.unitedwaygaston.com. In York County, call
United Way of York County at 803-324-3725 or go to www.unitedwayofyc.org.

• Just 1 Call, a free information and referral service for seniors, adults with disabilities, and their families and caregivers, began
operation in 2000. The service, staffed by social workers, is provided by Mecklenburg County Government and provides a
translation service: 704-432-1111.

• Programa Esperanza, operated by Catholic Social Services and staffed by Spanish-speaking personnel, provides
translation/interpretation, information and referral, casework and legal services for low-income Hispanics, and cultural
diversity training, including life skills training in Spanish. Call 704-370-3236 or check out www.cssnc.org.

• For help finding a support group, contact SupportWorks. This nonprofit self-help clearinghouse lists more than 200 local
groups in nine N.C. counties and nearly 1,000 national organizations with a variety of specialties. The organization also offers
SupportLink, which assists participants who aren’t able to meet in person by finding low-cost conferences and methods of
attending meetings via teleconferencing. For information on these telephone conference support group meetings, call
SupportWorks at 377-2055. For other information about SupportWorks call 704-331-9500 or go to www.supportworks.org.
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Charlotte Regional Hospitals

Health Care

Carolinas Medical Center
1000 Blythe Boulevard
Charlotte, NC 28203
704-355-2000
704-697-7878*
www.carolinas.org 

Carolinas Medical Center - Mercy
2001 Vail Avenue
Charlotte, NC 28207
704-379-5000
704-355-7500*
www.carolinas.org 

Carolinas Medical Center - Pineville
10628 Park Road
Charlotte, NC 28210
704-667-1000
www.carolinas.org 

Carolinas Medical Center - Union
600 Hospital Drive
Monroe, NC 28112
704-283-3100
www.unionregional.org 

Carolinas Medical Center - University
8800 N. Tryon Street
Charlotte, NC 28262
704-548-6000
704-548-6937*
www.carolinas.org 

Cleveland Regional Medical Center
210 E. Grover Street
Shelby, NC 28150
704-487-3000
www.clevelandregional.org 

Charlotte Institute of Rehabilitation
1100 Blythe Boulevard
Charlotte, NC 28203
800-634-2256
www.carolinas.org 

Davis Regional Medical Center
218 Old Mocksville Road
Statesville, NC 28625
704-873-0281
704-838-7567*
www.davisregional.com 

Gaston Memorial Hospital
2525 Court Drive
Gastonia, NC 28054
704-834-2000
704-834-2208*
www.gastonhealthcare.org 

Iredell Memorial Hospital
557 Brookdale Drive
Statesville, NC 28677
704-873-5661
www.iredellmemorial.org 

Kings Mountain Hospital
706 W. Kings Street
Kings Mountain, NC 28086
704-739-3601
www.carolinas.org 

Lake Norman Regional Medical Center
171 Fairview Road
Mooresville, NC 28117
704-660-4000
704-663-1718*
www.lnrmc.com 

Lincoln Medical Center
200 Gamble Drive
Lincolnton, NC 28093
704-735-3071
www.lincolnmedical.org 

NorthEast Medical Center
920 Church Street N.
Concord, NC 28025
704-783-3000
704-783-1275*
www.northeastmedical.org 

Piedmont Healthcare System
222 S. Herlong Avenue
Rock Hill, SC 29732
803-329-1234
www.piedmonthealth.com 

Presbyterian Hospital
200 Hawthorne Lane
Charlotte, NC 28204
704-384-4000
704-384-CARE*
www.presbyterian.org 

Presbyterian Hospital Huntersville
10030 Gilead Road
Huntersville, NC 28078
704-316-4000
704-384-CARE*
www.presbyterian.org 

Presbyterian Hospital Matthews
1500 Matthews Township Parkway
Matthews, NC 28105
704-384-6500
704-384-CARE*
www.presbyterian.org 

Presbyterian Orthopaedic Hospital
1901 Randolph Road
Charlotte, NC 28207
704-316-2000
704-384-4111*
www.presbyterian.org 

Rowan Regional Medical Center
612 Mocksville Avenue
Salisbury, NC 28144
704-210-5000
704-210-5628*
www.rowan.org 

Springs Memorial Hospital
800 W. Meeting Street
Lancaster, SC 29720
803-286-1481
803-286-1557*
www.springsmemorial.com 

W.G. Hefner VA Medical Center
1601 Brenner Avenue
Salisbury, NC 28144
704-638-9000
www1.va.gov/directory/guide/facility.asp?ID
=117

*free physician referral line




